
Launch your 
exciting new 
career

A guide to becoming a 
Home Concierge Specialist
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Home360 is a 
Nationwide Supply & 
Design Company 
Specializing in…

Kitchens, Bathrooms, Closets, Flooring, 
Home Décor and Outdoor Spaces

With the use of technology and 
relationships with Local Contractors we 
provide a life-time service for homeowners.

One person and place to buy, or book 
absolutely everything a homeowner will 
ever need.

About Us

Our low overhead structure and use of 
technology enables us to pass on savings to 
our clients
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○ Our Main Goal is to Design and Supply 
complete projects for a Homeowner.

○ For example… A Kitchen remodel

○ We would provide 3d designs, 
measurements and an estimate for 
Cabinets, Appliances, Backsplash, 
Flooring, Hardware, Lighting, Faucets, 
Sinks

○ We would then send local Contractors to 
provide install estimates

○ We also provide financing for the 
remodel if needed.

○ We offer Wholesale pricing for the entire 
project and you as the concierge receive 
commission on everything purchased.
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WE WORK WITH CONTRACTORS AND 
REALTORS FOR LIVE-LONG CLIENT 
REFERRALS

SOCIAL MEDIA IS A GREAT SOURCE OF FREE LEADS
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Our Products…
Kitchens

Over 100 Kitchen, Laundry, Bar, 
and Office Cabinet Styles
Sinks, Faucets
Lighting
Hardware
Backsplash
And over 3,000 
Appliances



NAME OR LOGO 5

Our Products…
Bathrooms
Our unique approach to 
Bathroom Remodeling allows 
clients to shop complete 
professionally pre-designed 
rooms and purchase everything 
in the bathroom at a discounted 
price.
Choose the design and buy the 
décor, tubs, faucets, vanities, 
mirrors etc for one low price

We then send in a local 
contractor to install.
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Our Products…
Custom Closets

We offer Custom and Modular 
Closet Sytems for any size closet. 
Ready to install.

Free 3d designs and Shipping
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Our Products…
Flooring and Hardscapes

We supply over 400 Styles of Tile, 
Wood, Vinyl and Laminate 
Flooring

Wall tile, Ceramics, Stone Veneers

Free 3d designs 
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Our Products…
Outdoor 

We supply outdoor furniture
Firepits
Gazebos
Pergolas
Outdoor Kitchens
Lighting

Free 3d designs 
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Our Products…
Home Decor 

Our unique approach to Hom 
Décor and Interior Design allows 
clients to shop by total pre-
designed room by categories 
suchas
World destination
Color Pallette
Style and more
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Homeowner Concierge Services.  
PROVIDED THRU THE HOME360 
MOBILE APP

As a Home360 Concierge your clients will come to you to 
get everything they need for their home for life.

1. Book Local Contractor Jobs and Estimates
2. Online Project Management thru our portal on the APP
3. Use product visualizers to see what new products will 

look like in their own home
4. View Hundreds of Designs by Professional Interior

Designers
5. Shop and Buy over 10,000 top name brand products
6. Earn Rewards for purchases and Jobs Booked
7. Read About Newest Design Trends
8. Shop Pre designed Rooms
9. Chat Live with Designers/Contractors and ask any 

questions pertaining to their home
10.Win free stuff
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THE APP…
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THE WEBSITE AND 
CATALOGS…
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Your new career

Concierge Specialists are a one stop shop for 
everything a homeowner needs AT A DISCOUNT

Attaining New 
Clients

Use our Step by Step 
Daily Activity Guide to 
Attract New Business 
from Homeowners, 

Contractors and 
Realtors

Overseeing and 
Presenting 

Project Estimates

Meeting with Client 
(in-person or Virtually) 
to show samples and 
presenting project to 
in-house designers to 
prepare estimates and 

3d designs

Getting Referrals 
and Repeat 
Business

Using tech to stay in 
front of past clients, 

Contractors and Local 
professionals
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Services a Homeowner 
Concierge Provides
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Technology and Services Home360 Corporate provides to you as a Home 
Concierge Specialist- YOU LITERALLY NEED 0 
PRODUCT OR DESIGN EXPERIENCE

3D designs and 
pricing estimates

Our team of professional 
designers will provide 3d 

designs and pricing 
estimates for your clients 

via our online portal

Mobile App and 
online project 

portal

Our 1 of a kind app Is 
FREE and will provide 

you with daily leads and 
lifelong customers

Website and Digital 
Catalogs

10,000 products, digital 
catalogs with your info 
to present yourself as 
the go to local home 

expert

Training/Coaching

One on one training, live 
assistance and customer 

service is at your 
fingertips whether in 

front of clients or on the 
live portal

Daily to do list that 
guarantees success

100% success rates 
when using our proven 
daily business building 

guide
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Success

We provide all the tools to succeed

SOCIAL MEDIA 

We provide a 
Concierge website and 
social media accounts

FRIENDS/FAMILY
/NEIGHBORS
Your own custom 

mobile app for your 
clients to use for a 

lifetime

CONTRACTORS

WE GIVE 
CONTRACTORS THE 

ABILITY TO SELL 
PRODUCT IN 
ADDITION TO 

INSTALLS

REALTORS

Custom branded 
flyers, buyer welcome 
kits, email software
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GETTING BUSINESS
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Your Earnings
Home Concierge Specialist will work with clients and business partners in attaining new business and retaining 
lifelong relationships using the marketing and technology provided. The company will provide all tools, and back 
office admin and products.

Pro Services Commission

• You will be paid a % of any 
job booked thru your website, 
mobile app or online account.

• Residential Income will be 
earned for life as customers 
will have your app and online 
account to book all jobs 
needed in the future

PRODUCT/PROJECT 
COMMISSIONS

• You will be paid a 
PERCENTAGE OF ANY 
PRODUCT PURCHASED

• Clients receive immediate 
discounts on all top name 
providers and/or credits

• YOUR CLIENTS ARE YOURS
FOR LIFE

CONTRACTOR/REALTOR SALES

• YOU WILL BE PAID A 
PERCENTAGE OF ANY 
PRODUCTS SOLD BY 
CONTRACTORS OR 
REALTORS WHO YOU SIGN 
UP ON OUR PRO 
PARTNERSHIP PROGRAM

• YOUR PROS ARE YOUR
PARTNERS FOR LIFE
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Actual Average Income

17

ACTUAL KITCHEN REMODEL COMMISSION EARNED

COST TO CLIENT COMMISSION % TOTAL EARNINGS

Cabinets - $6900 20% $1380

Appliances- $5700 3% $171

Countertop/Hardware 
$3800

5% $190

Lighting $900 7% $63

Flooring $1900 5% $95

Backsplash/Sink $800 5% $40

Contractor install $6400 3% $192

TOTAL CONCIERGE COMMISSION- $2,131
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FULL ONE ON ONE 
TRAINING

VIA ZOOM-100% ONLINE FROM HOME
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On-Boarding Process

Speak to a 
manager

Are we a good fit?

Set up a call to see if this 
career is right for you

4 online 
training 
sessions

30 minutes-1 hr each

1: Commissions

2: Process and systems

3: Product Knowledge

4: How to Get Business

Website and 
App

Deployment

We set up your online 
systems and its GO TIME
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OPTIONAL BUT HIGHLY RECOMMENDED START UP 
PACKAGES
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CUSTOMIZED
WEBSITE AND
MOBILE APP

AS YOU MAY USE THE 
CORPORATE SITE FOR 
PURCHASES AND THE MOBILE 
APP YOUR BUSINESS WILL 
BENEFIT BY HAVING BOTH 
THE WEBSITE AND APP TO BE 
CUSTOMIZED WITH YOU AS 
THE PROVIDER. 10,000 
PRODUCTS WITH CHECKOUT 
AND FULL MOBILE APP 

CUSTOMIZATION.

YOU WILL BE CREDITED AND PAID BACK FOR ANY START UP COSTS WITH INCREASES IN FUTURE 
COMMISSIONS.  THE FOLLOWING TECH AND SAMPLES ARE DETRIMENTAL IN LAUNCHING AN EFFECTIVE 
CAREER

$250 SET UP AND $99 
PER MONTH

SAMPLE 
PRODUCTS

6 CABINET DOOR 
SAMPLES

5 COUNTERTOP SAMPLES

5 BACKSPLASH SAMPLES

5 FLOORING SAMPLES

$200 IMPORTANT IN THE 
SALES PROCESS

ALL IN ONE

SAMPLE AND 
WEBSITE/APP

$99 PER MONTH

$400 ONE TIME

CREDITED BACK TO 
FUTURE COMMISSIONS
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From Our Crew

Best Company Ive Ever 
Worked for!

“ ”

Colleen Dundas, Home Concierge- NY

The freedom from home is 
insane, always had to do the 9-
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“ ”

Alexander Martensson, Business Concierge

Love Love what I do!!! NJ

“ ”

Jen Jillian, Home Concierge NJ
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Get 
Started

Onboarding

(631) 459-6013

info@home360concierge.com

www.home360concierge.com


